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1. OOmme MoJ0KEHUS

1.1. Hacrosimuii nokymeHT (nanee — TpeOoBanusi) pazpabotan Bo ucrnonHeHne ba3zoBoro cranmapra
3alUThl [IpaB M UHTEPECOB (DU3MUECKUX U IOPUAMYECKUX JIML[ — MoJydarenaell (pMHAHCOBBIX YCIYT,
OKa3bIBa€MbIX WIEHAMU CaMOPETYJIUPYEMbIX OpraHuzalMii B cdepe (UHAHCOBOIO pBIHKA,
O00BETUHSIOMNX MHUKPO(GUHAHCOBBIE OpraHm3anmuu (nasee — ba3oBbIid cTaHAapT), yTBEP)KICHHOTO
bankom Poccun.

1.2. OtBercTBeHHBIM 3a paboTy ¢ obpameHusiMu KinuentoB B Kommanuu, sBisercss ['eHepaibHBIH
TUPEKTOP (Jajiee — OTBETCTBEHHBIN COTPYAHHUK).

1.3. Bce oOpamenusi, momanHele B Kommanwio, mojiexar o0s3aTeIbHOMY PpacCMOTPEHHIO, 3a
HCKIIFOYEHHEM CIIYy4aeB, MPEIyCMOTPEeHHBIX B 1. 3.6 TpeOoBanuii. OTka3 B mpueme oOpalieHuil He
JIOTTYCKaETCs.

1.4. Bce nocTynuBIne NMCbMEHHbIE 00palieHus (BKIItoYasi 3JIEKTPOHHbIE) MOAJIEKAT 00s13aTeNIbHOM
peructpanuu B ZKypHaJie peructpaunu oopamenunii Kinuenron (I[Ipunoxenne Nel x HacTosmum
TpeboBanusim).

1.5. Cpok paccmoTpenusi oOpamienuss Kommanuelr He JOJDKEH MPEBBINIATH CPOKH, YCTAHOBJICHHBIC
bazoBem crangaproM. bosee moapoOHas uHpopManus O CpoKax pacCMOTpPEHUsT oTpaxeHa B 1. 4.1.6
Hacrosux TpedoBaHUi.

1.6. lannusie TpeOboBaHUs SBISIOTCS JOKYMEHTOM MyOJUYHOTO XapaKTepa U MOJIeKaT 00sS3aTeTbHOMY
pasMeIeHuio Ha o(puIInaIbHOM caiite 1o aapecy: https://credista.ru/ B pasmene «loKyMEHTBI».

2. OcHOBHBIE MIOHATHSA

OOpamenue - HanpaBjaeHHOE yKa3zaHHBIM B 1. 3.1 Hacrosmmx TpebGoanuii criocobom B Kommanuto
noJtyyatesnieM (PMHAHCOBOW YCIYrM WJIM TNpeACTaBUTEEeM MoiiydaTtens (uHaHcoBoM yciayru, bankom
Poccum unm MHBIM YIOJHOMOYEHHBIM OpPraHOM, WM JIMIIOM 3asiBIIEHHE, Xajioba, mpockda HIN
MpeAyIoKEHne, Kacaromeecs okazanusa Kommanueit ¢uHaHCOBBIX yciuyr. OduuuadbHBIA calT -
https://credista.ru/

IMoayyarteab ¢uHaHcoBoOM ycayrn (B ToM umciae 3aemumk, KimeHT) - Qusuueckoe muIo,
obparuBieecss B KoMmnanuio ¢ HamMmepeHrneM MOJTy4YHUTh, MMOJIydYarolee WK MoTydrBiiee (UHAHCOBYIO
yCIyry.

Komnanus - OOmecTtBo ¢ OrpaHMYEHHOW OTBETCTBEHHOCTbIO MUKpPOKpEIUTHAS KOMITAHUS
«Kpenucra», cokpamenHoe HaumeHoBanue — OO0 MKK «Kpenucra».

WHble NOHATHS U TEPMUHBI UCTIOJIB3YIOTCS B 3HAUEHHUH, OTIpe/IeJIEHHOM ba3oBbIM CTaHAApTOM, a MPHU UX
oTcyrcTBUM B ba3oBOM cTaHaapre — B 3HAUEHHUH, HCIIOJIB3YEMOM B COOTBETCTBYIOIIEH OTpaciH#
3akoHoarenberBa Poccuiickoit denepanuu.

3. Ilopsinok nmpeabsiBJIeHUs] KJIHEHTAMH O0OpaIlleHun

3.1 KnueHT BopaBe 0CTaBUTh OOpalieHre JII00bIM YA0OHBIM JUIS HEro Crioco6oM, a IMEHHO:

3.1.1.nocpeacTBOM MOUTHL, IO POpUAMYEcKOMY anpecy Kommanuu.


https://budgett.ru/

3.1.2.myrem ycTHOro oOpalieHusi B YaCTH TEKYIIEro pa3mepa 3aJ0JDKEHHOCTH, BO3HUKILIECH W3
noroBopa Mukposaiima. [Ipu sTom Takoe oOpamienue He ¢ukcupyercs B JKypHaie perucrpanuu
oOpamiennii, a KiueHT momyyaer oTBeT B JeHb oOpamieHus aubo mo tenedony, mubo uyepes cmc-
cooOuieHue.

3.1.3. myrem HampaBiieHHs COOCTBEHHOPYYHO IIOJIMCAHHOTO 3asBJICHUS 00 OCIapuBaHUHM CBOECH
KPEIUTHON HCTOPUU IOCPEICTBOM JJIEKTPOHHOW ITOYTHI WJIM IOYTOBOM KOpPpECHOHACHIMH. Takoe
oOpamieHne TOJHKHO COJIepXkKATh MOIHYI0 HHPOpMannio 00 ocapuBaeMoi 4acTH KPEAUTHOW HCTOPHH
(naHHBIE KpeaAUTOpa. PEKBU3UTHI JoroBopa. naHHble Knnenra (OPMO. nacnopT. aapec Nponucku U T.1.).
a TaKKe aJpec AIEKTPOHHON MOYTHI, HA KOTOPYIO OyAET OTHPAaBIJIEH OTBET Ha IaHHOE 3asIBIICHHUE.

3.2. O6pamenust KimeHToB — pu3nueckux Jull, MoJaHHbIe B MMCbMEHHOHN (popme (Ha OyMakHOM WU
3JIEKTPOHHOM HOCHTEJIE) JOJDKHBI COJEPKaTh:

*  ®amuiuio, UMsl, oTyecTBO (Ipu Hanuuuu) Knnenra;
* [lacnoptueie nanusie Knuenra (Cepusi, Homep, KOT1a M K€M BBIJIaH);

* IlouroBbIl WM 31eKTPOHHBIN aapec KimeHTa juisi HampaBlIeHUs OTBETA C Y4ETOM ITOJIOKEHUH,
npeaycMoTpeHHsix 1. 3.10 Hacrosmux TpeboBanuit;

* JInunyro noanuce Knuenra;

* [loanucek ynosHOMOYEHHOTO npeactaButelis Kinuenra;
* Jlary HanmucaHus 0OpaIeHus;

*  Konrakrtable Tenedponsl Knuenra;

* Homep pnoroBopa, 3akmtoueHHoro mexay Kiaumentom u Kommnanuwed, SBISIOMIErOCS TEMOM
oOpareHus;

* Usnoxenue cymectBa TpeOOoBaHUI U (AKTUUECKHX OOCTOSITENBCTB, Ha KOTOPBIX OCHOBAHBI
TpeOOBaHHUsA, a TaKXKe JO0Ka3aTesNbCTBA, MOATBEpXKAAONIME 53TH oO0cToATenbcTBa; ¢ Komuu
JOKYMEHTOB, OITBEPKJAIOIINX U3JI0’KEHHBIE B 00pallleHUH 00CTOSTENbCTBA C YKa3aHUEM ITePEUHSI
MpHUJIaraeéMbIX K 0OpalieHHIo JOKyMEHTOB;

*  JloKyMeHT, MOATBEP K IAIOIINNA TOJTHOMOYHS TIpeacTaBuTels Knrenra;

* HaumenoBanue oprana, nfomxHoctH, DO pabotHuka Kommanuu, aeicTBus
(6e3aeiicTBHE) KOTOPOTO 00KATYIOTCS;

*  Unwie cBeaenus, kotopeie KimmeHT cuntaeT He0OX0AMMBIM COOOIINTS;

*  Cnoco6 nomnyuyenus orsera Kinnentom. Ecnu cnoco0 nosrydeHus: oTBeTa B 0OpallleHUH He yKa3aH,
Komnanus HanpaBisieT OTBET criocoOoM, yKa3aHHBIM B JJoroBope 3aiima. I[Ipu oTnpaBke oTBeTa Ha
3JIEKTPOHHYIO MOYTY NMPUHUMAETCS BO BHUMaHUE JJaHHbIE 3JIEKTPOHHOM MOYTHI, KOTOPbIE KIMEHT
yKa3zajl B OOpallleHuH, a eciau oOpallleHue He COAEPKUT TaKUX JAaHHBIX, OTBET HAIpaBIIAETCS Ha
aZpec HJIEKTPOHHOW TOYThHI, mpenocraBieHHbI KimentoM mnpu odopmiieHun 3aiima wiu
perucTpanuu B 1n4HoM kabuHere Komnanuu (0OHOBIEHUH JaHHBIX B TMYHOM KaOuHere). 3.1. [Tpu
oOpamiennn KireHra (B TOM 4yHCIIe 110 BONIPOCaM PeCTPYKTYPU3AIMK) B HUKEYKa3aHHbBIX CIIydasx,
HAaCTYMMBIIUX TMOCJE TMOJy4eHHS UM CYMMBbl TOTPEOMTEIbCKOrO 3aiiMa, TpeOyroTcs
MOATBEPKIAIOIIUE TOKYMEHTBI, BBIIAHHBIE TOCYAAPCTBEHHBIMY OPraHAMHU WJIN YIIOJTHOMOYEHHBIMU
OpraHu3alUsAMH.

Taxkumu ciryyasMu IPU3HAOTCS:

1) HecyacTHBIN ciy4aid, MOBJIEKIINI MIPUUYMHEHNE TSHKKOTO Bpesa 310poBbio KiMeHTy mim ero 6Ju3kum
POJICTBEHHUKAM;

2) npucBoeHne KimmeHTy HHBaTMIHOCTH 1-2 TPYIIIBI MOCIIE 3aKII0YEHUs JOrOBOpa 3aiiMa;

3) Tsokenoe 3aboneBanue Knuenrta, misiieecst He MeHee 21 (ABaaiaté 0JHOTO) KAJICHAAPHOTO JIHS CO
CPOKOM pealdunuTanuu cBbiiie 14 (4eThipHaaTH) KalleHAapHBIX THEH;



4)BbIHECEHUE CYJOM pelieHHs O TNpu3HaHuM KimeHTa HeneecriocOOHBIM MM OTPAaHMYCHHBIM B
JICECIIOCOOHOCTH;

5)enuHOBpeMeHHas yTpaTa umyiiecTBa Ha cyMmy cBbitie 500 000 (ISATUCOT ThICAY) pyOieii
Kinentom o g0roBopy noTpeOUTENbCKOTO 3aiiMa;

6) noTteps pabOThI HII HHOTO UCTOYHUKA 10X01a KIIMeHTOM B TeueHHe cpoka JAeHCTBUS JOroBopa 3aiima
C MOCJIeYOIel HEBO3MOKHOCTBIO TPYJAOYCTPOICTBA B TeUeHHE 3 (TpeX) MecsIeB u 0oJiee B cirydae, eciiu
KnmeHT nMeeT HeCOBEPIICHHOJIETHUX JIETEH JINO0 CeMbsl OTydaTesst QMHAHCOBON YCIIYTH B COOTBETCTBUHU
C 3aKOHOIaTeNbCTBOM Poccuiickoi denepanny OTHOCUTCS K KATETOPUM HETIOIHBIX;

7) ooperenne KitmeHtoM craTyca eIMHCTBEHHOTO KOPMUJIbIIA B CEMBE;
8) mpu3biB Kitnenra B Boopyxennsie Cuitbl Poccuiickoii deneparum;

9) BCTyIUIeHHWE B 3aKOHHYIO CHJIY NPHroBOpa Cyla B OTHomeHWH KimeHTa, ycTaHaBIMBAIOIIETO
HaKa3aHHEe B BUJIE JIMILIEHUS CBOOOIbI;

10) npowmsomreamree He 1o Bojie KimeHTa cyliecTBeHHOE yXy/IIeHHe (UHAHCOBOTO IOJIOKSHUS, HE
CBSI3aHHOE C YKa3aHHBIMH BBIIIE CIIy4asiMH, OJJTHAKO CIIOCOOHOE CYIIIECTBEHHO MOBIIHSThH HA Pa3Mep I0X0a
KnuenTa u (unm) ero crocoOHOCTh MCTONHATH 00s3aTeNbCcTBa MO JOroBOpy 3aiima. Kommanus Brnpase
3aIPOCHTh HEAOCTAIOIUE NOKyMeHTHl y Kimenta B ciydae, ecnu 3asBIeHHE (B TOM YHCIE O
pEeCTpYKTypH3alin) ObUIO HaNpaBiIeHO 0e3 yKa3aHHBIX JOKYMEHTOB.

3.4. O6parmienus, oTnpaBicHHbIe KIIMEHTOM B JJIGKTPOHHOM BHJE, TOJUICKAT PACCMOTPSHHIO I10
CYIIIECTBY TOJIBKO B CJIy4ae MOJIMHACAHUS TAKOTO oOpamenusi KIneHToM 3J1eKTPOHHOM MO HUCHIO.

3.5. [Ipu 3TOM HCMONB30BAHHUE JMYHOTO KaOWHETa ToJrydareiss (PMHAHCOBOW YCIAYrd TPU3HACTCS
HaJISKAIIUM CTIIOCOO0M 0OMEHa COOOIICHUAMHU MEX Ty ToJrydaresieM (PMHAHCOBOM YCIIYTH U

Kommnanwueit. B cmyuae Hanpasienus oOpamenus oT umeHn Kimmenra ero npencrasutenem Kommanms
BIIpaBE€ HE OTBEYAaTh HAa TaKoe OOpalleHHe, eClIM He MPEJCTABJICH JOKYMEHT, IOATBEP KIatolIHii
ITOJJHOMOYHS Ha OCYILECTBIICHHE AeicTBUM OT uMeHHU Kinenrta. TakuMu ToKyMeHTaMu SBIISIIOTCS: * U1

dbusnyeckux sui: 1) mpocTtas mUCbMEHHasi IOBEpPEHHOCTb, yaocToBepeHHas Knuentom B Oduce; 2)
HOTapuaibHO O(opMIICHHAs OBEPEHHOCTD; 3) pelleHHe Cyda O MPU3HAHUU JIMIA HEJIEeCOCOOHBIM
(orpaHUYeHHBIM B JIEECIIOCOOHOCTH) U HOTapUajbHO 3aBEPEHHAs KOIHWS PEIIeHUs OopraHa ONEKH U
MOTICYUTENIHCTBA O HA3HAYCHHH JIMIIA OTIEKYHOM (IIOTIEYUTENIEM); * sl FOPUIMYECCKUX JIUIT: O OpMIICHHAS
B COOTBETCTBHUHU C 3aKOHOAATENhCTBOM Poccuiickoin denepanvu JOBEPEHHOCTh, 3aBEPEHHAS IE€YATHIO

noxydarens (pUHAHCOBOH YCIyrH (MPH YCIOBUY €€ HAMYMs COTJIACHO YUYPEAUTEIbHBIM JOKYMEHTaM) U
MOANKCAaHHAS PYKOBOJAUTENIEM MOJTydaTess (UHAHCOBOM yCIyTH.

3.6. [lo mnpuynHEe HEBO3MOXXHOCTH TMPOBEPKH JOKYMEHTa, MOATBEPKAAIOMIETO MOJHOMOYHS
MpeJICTaBUTENs, OoOpaleHusi mnpeacraBureneii KineHTOB, mojaHHbIE B 3JEKTPOHHOW ¢opme, He
MIPUHUMAIOTCS.

3.7. Komnanus BIIpaBC OTKa3aTb B PAaCCMOTPCHHUU 06pameHH$1 KJ'II/IGHTy o CymeCTBy B CICAYIOIINUX
clrydadax:

3.7.1. B 00paleHny He yKa3aHa WACHTUPHUIHMPYIOIIAs oTyvaTels (PMHAHCOBOM yCIIyrd HH(OopMaIus

(B OTHOWIEHHM TMONy4aTens (PUHAHCOBOM YCIYTH, SBISIOMErocs (U3NYECKUM JIMLOM, (aMUIHs, UM,
OTYECTBO (MpPU HAJIMYMHU), TACIOPTHBIE TaHHBIE aPEC IIEKTPOHHOM MOYTHI, €CJIIM OTBET JOJKEH OBITh
HarpasiieH B opMe IEKTPOHHOT O IOKYMEHTA, UJIH MTOYTOBBIN a/Ipec, €CIIM OTBET JIOJDKEH OBITh HAIlpaBIICH
B MUCbMEHHOU (opMe; B OTHOLICHHM TMOJydaTens (PUHAHCOBOW YCIYrH, SBISIOIIETOCS HOPUINYECKHM
JIUIIOM, TIOJTHOE HAMMEHOBaHHUE U MECTO HaXOKJIEHUS I0PUINYECKOT0 JIUIIA);

3.7.2. OTCYTCTBYCT IIOAIIMUCH YIIOJTHOMOYCHHOI'O MPECACTABUTCIIA (B OTHOIIICHUH IOPUIUYICCKUX J'II/II_[);

3.7.3. B OOpallleHHH COJAEPKATCA HEIEH3ypHble MO0 OCKOPOHWTENbHBIC BBIPAKEHUS, YTPO3BI
uMyiecTBy Kommanuu, uMyIecTBy, )HU3HU U (WITH) 3A0POBbIO pab0THHKOB KoMmaHuy, a TakKe WICHOB UX
ceMei;

3.7.4. TEKCT MUCbMEHHOTO 00palleHusl He TOIaeTCsl MPOUTEHUIO;



3.7.5. B OOpaleHuy COACPKUTCS BOMPOC, HA KOTOPBIN MOJIydaTe o (UHAHCOBOW YCIYTH paHEe
MMpCaOCTaBIIAJICA MMACBMCHHBINA OTBET IIO CymieCTBy, U IIpU 35TOM BHOBL IOJYUYCHHOM o6pameH1/H/1 HE
MIPUBOJISITCSL HOBBIE I0BOJIbI MJIM OOCTOSITEIBCTBA, O YEM YBEIOMIISETCS JIMII0, HAPaBUBIIIEe OOpallieHue.

3.8. B cmyuasx, yka3aHHbIX B 1. 3.6 Hacrosimux TpeGoBanuii, Komnanus cooOmaer Kimenty B
OTBETHOM COOOIICHWH O HEJOCTaTKaxX OOpalleHus, IMOCTYKHBIIUX OCHOBAaHHEM /ISl OTKaza B
paccMOTpEeHHH 00OpaIeHHs, 110 CYIIECTBY.

3.9. B cimyyae Bo3HuKHOBeHHs1 y KOMIIaHWM COMHEHUH OTHOCHUTENBHO MOJIUHHOCTH IMOJIMCH Ha
oOpamiernnu Kiurenra wm moHomounii npeacrasutens Kinuenra Kommanus nadopmupyer Knrenra o
pucke moaydeHus: uHpopmanuu o KimeHTe HEYNmOJIHOMOYEHHBIM JHIOM. Takoe MHPOpPMHpOBaHHE
npousBoauTcs B popMe, BeiOpanHoi Kommanuei.

3.10. OtBer Ha oOpaiieHue HampapiseTcss KinueHTy mo mouTe 3aka3HbIM OTIPABIEHUEM C
YBEJAOMJICHUEM O BpPYYEHMM WJIM HPOCTHIM TOYTOBBIM OTHpPABIEHUEM, WIH, MO YCMOTPEHHIO
Komnanwueit, nHpIM criocoboM, ykazaHHBIM B JloroBope 3aiima.

3.11. B cnyuae mnanpaBnenuss oOpamieHuss ot uMeHH KimMeHTa ero mnpeacTaBUTENEM,
JEWCTBYIONIUM Ha OCHOBAaHWH JOBEPEHHOCTH, WJIM aJIBOKATOM OTBET Ha Takoe oOpamnienne Kommanms
HaMpaBJISIeT 10 aJIpecy, YKa3aHHOMY MPECTaBUTEIEM MM aJIBOKATOM B TAKOM OOpaIleHNH, ¢ KOMHeH
o aapecy KimeHTa, ykazaHHOMY aHKeTe TTpH 0(OPMIICHHH JJOTOBOpa 3aiiMa.
3.12. OOpamenue, B KOTOpOM oOXKallyeTcsl Cy/IeOHOe pellieHre, BO3BpaIaeTcs JUIly, HalpaBUBIIEMY
oOparienue, ¢ ykazaHueM Ha CyeOHbIN MopsI0OK 00)KaJoBaHUs JAHHOTO Cy/I€OHOTO PEIICHHUS.
3.13. O6pamenust Kinentos B Komnanuio, ux Konuu, JOKYMEHTBI IO UX PACCMOTPEHHUIO,
OTBETHl  SIBJISIFOTCS KOH(UIEHITNATbHBIMH, KpOME Clly4aeB MOJIy4YeHUsI  3alpocoB
OT YIOJHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB MECTHOTO CAMOYIIPaBJICHHUSI,
CaMOPETYJIUPYEMO# OpraHu3alluy, KacaroIIuXCs MoydaTensi GUHAHCOBOW yCIyry U (WJIH) €ro
oOpareHusl.

3.14. [TucemenHbIe 0OpaleHust (BKIIOYas JJIEKTPOHHBIE) U TOKYMEHTBI 110 X PACCMOTPEHHUIO
xpanstcs Komnanueit B Teuenue 1 (01HOTO0) To/1a ¢ IaThl MX peructpanuu B «KypHaie perucrpanuu
oOpareHum.

4. Tlopsiiok paccMOTPeHUs 00pale NI

41. PaCCMOTpeHI/Ie MOCTYIIUBLICTO O6paIJ_[eHI/I$I MMPOU3BOAUTCA B CICAYIOIIEM ITOPSAAKE:

4.1.1. TlocrynuBiiee MUCBMEHHOE OOpallleHHE IOCle ero peructpamuu B JKypHane perucrpanuu
oOpamnieHnid (He TMO3JHEE CIEAYIOIIEro padodvero JHS TMocie moyydeHust oOpamieHus KommaHueit)
W3y4YaeTCs OTBETCTBCHHBIM COTPYJHHMKOM, KOTOPBIH IPUHUMACT pPEIICHHE O JOMYyCTHMOCTH
paccMOTpeHHs 0OpaIeHHs.

[Tepeuens 0cHOBaHUIA, IO KOTOPBIM B pACCMOTPEHUH 0OpalieHus: MOXeT ObITh OTKa3aHO, YKa3aH B 11.3.6
TpeboBanwmii.

4.1.2. Ecu o6pameHHe HC IO JICKUT PACCMOTPCHUIO T10 CYIICCTBY, OTBETCTBEHHBIN COTPYAHHK BIIpaBC
MMMCbMEHHO M3BeCcTUTh KitmeHnTra nim ero MMPEACTAaBUTEIIA O HEBO3MOKHOCTHU PACCMOTPCHHU A O6paH_IeHI/I$I,
C COO6H_ICHI/ICM IMPpUYINH, HAa OCHOBAHUHN KOTOPHBIX o6pameHHe HE MOJXET OBITh pPacCMOTPECHO.

4.1.3. OTBeTCTBEHHBIN COTPYAHUK BCCCTOPOHHC U IMOJIHO UCCICAYCT O6CTO$ITCJ'ILCTB8., H3JIOKCHHBIC B
O6paH_IeHI/II/I, " 110 pe3yjibTaTaM paCCMOTPCHUA (I)OpMI/IpyeT OKOHYATEJIbHBIA OTBET.

4.1.4. OTBeTCTBEHHBIH COTPYAHUK OOS3aH COCTaBUTh OTBET HA IMOCTYNHUBIIEE K HEMY MHUCbMEHHOE
oOpamienue B TeueHue 12 (nBeHaauatu) pabouMx AHEH € JaThl €ro peructpanuu B <«OKyphane
peructpanuu oOpalieHuit», 0JHAKO B JIFOOOM Cllydae He IMO3/HEe, YeM CO CJIEIYIOIIEero JHS IOocie
UCTEUCHMS MPEIEILHOTO CPOKa sl perucTpanuu odpaieHus B «OKypHaie peructpanuu oopaiieHuin.



4.1.5. B cnydae ecniu KnmeHTt He mpenoctaBuil HHGOpPMAIUIO U (WIM) TOKYMEHTHI HEOOXOJHMMBIE U
JOCTATOYHBIE Ul PACCMOTPEHHUs OOpallleHUsl MO CYIIECTBY, OTBETCTBEHHBIH COTPYAHHUK 0053aH B
TedeHue 12 (nBeHaauaT) pabounx nHel 3ampocuts y Kinnenra nHepoctarouryto nHpopManuio u (Wim)
noKyMeHTHL. [Ipu 5TOM B ciiyuae mpeAocTaBiieHUs] HeJOCTaromeld HHPOpMauuu U (W) JTOKYMEHTOB
Knuenrom Kommanus obsi3aHa paccMOTpeTh oOpalrieHue B TedeHue S5 (martu) paboumx IHEW C JaThl
MOJTy4YEHUs 3alIPOIICHHOW HHPOPMALUH U (HITH) JOKYMEHTOB.

4.2. Tlox mporieAypoit pacCMOTpEHUsT 0OpalieHU MOHNMAETCsl YCTaHOBJICHHBINH KoMItaHuel mopsmaok

NEUCTBUIM, B paMKaX KOTOPOTO OTBETCTBEHHBIN COTPYIHHUK OCYILECTBIISET CIEAYIOIIEe:

- NIPOBOJMUT JIETAIbHOE PACCIIEI0BaHUE;

- UCHOJb3yeT Jyisi TOATOTOBKM OTBETa Ha oOpaiieHue TOJbKO O(UIMATBHBIE HWCTOYHUKH
nHpopmanuy;

- COCTaBJISIeT OTBET Ha oOpallieHrne Ha OyMa)XHOM HOCHUTEJIE WIH B BUJIE DJIEKTPOHHOTO COOOIIEHMS.

4.3. OrmpaBka otBeToB Ha OOpamienne KimeHnTta mpou3BOaUTCS CIEAYIONIMM 00pa3oM: - IMUChbMCHHBIH

OTBET JOJDKEH OBITh MOATrOTOBJICH Ha Onmanke Kommanuu, moamucaH pykoBoautesnem Komranuu uimu

WHBIM YIIOJJHOMOYEHHBIM TIpeACcTaBuTENeM. JlaTa U perucTparioHHBIA HOMEpP OTBETa JOJDKHBI OBITH

oTpakeHsl B JXKypHaye peructpaiuu oOpamieHui.

- TIMCBMEHHBIN OTBET MOKET OBITh HarpaBiieH KIueHTy nin ero nmpecTaBuTEeNIO Ha MOYTOBBIN ajipec
WJTU DJIGKTPOHHBIN ajipec, B TOpsiIKe, ykazaHHOM B 1il. 3.9-3.11 nactosmux TpeboBaHuii.

5. 3akiII0UYuTeJIbHbIE MOJT0KEHUS
5.1. Komnanus BrpaBe U3MEHAThH U JOTIOJIHATH HacTosIHe TpedoBaHusI.

5.2. HewictByromas pemakius TpeOoBaHMiA B IeHb €€ YTBEPKIACHUS pa3Meniaercs Ha caiite Komnanuu B
ceTH MHTEpHET 1o azapecy: https://credista.ru/
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